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Code of Conduct 

Sri Trang Gloves (Thailand) Public Company Limited (the ‘Company’) is committed to conducting 

its business in accordance with the principles of good corporate governance by adhering to the law, 

ethics and morality, transparency and responsibilities towards its stakeholders to achieve sustainable 

growth for the business. This Code of Conduct shall be applied to directors, executives, employees and 

hired workers, advisers, representatives or delegated persons to act on behalf of the Company or of the 

persons specified above. 

1. Responsibilities towards shareholders  

1.1. To be committed to conducting business for good operating results, continued and secured 

profitability in order to enhance competitiveness and long-term add value for shareholders; 

1.2. To perform duties with honesty and fairness for all shareholders for the overall best interests; 

1.3. To use best effort in managing business based on management knowledge and skills and to 

make any decisions based on transparency, carefulness and prudence; 

1.4. To report on financial position, operating results and non-financial information of the Company 

to its shareholders on an equal, regular, complete and accurate basis. 

1.5. To refrain from exploiting any non-public information of the Company either for own personal 

benefit or for the benefit of others, and from carrying out any act which could give rise to 

possible conflict of interests; 

1.6. To ensure that shareholders have equal access to information relating to conditions and 

operating results of the Company; 

1.7. To ensure that shareholders have equal share to profits in the form of dividend; 

1.8. To ensure that shareholders have equal rights to attend general meetings by informing 

shareholders of the requirements relating to the rules of the general meetings, voting rights 

according to each class of shares, voting procedures and expression of opinions; 

1.9. The Company shall hold an annual general meeting of shareholders, which shall be called the 

‘Annual General Meeting of Shareholders’ or AGM or such other general meetings of 

shareholders as may be necessary, which shall be called the ‘Extraordinary General Meeting of 

Shareholders or EGM; 

1.10. The Company shall send notice of invitation to general meetings of shareholders in both Thai 

and English including details of agenda items and opinions of the Board of Directors to the 

stock exchange in advance of the general meetings in accordance with the requirements of the 

law, and shall publish such notice of invitation on the Company’s website at least 30 days prior 

to the date set for the general meeting except in case where it is necessary to do otherwise. The 

Thailand Security Depository Company Limited (TSD) shall be appointed to act as the 

securities registrar of the Company with respect to the distribution of documents and 

information to shareholders of the Company. 

1.11. Shareholders’ rights at the general meeting of shareholders are as follows: 
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1) Minority shareholders (holding in aggregate at least five percent of total voting rights 

of the Company) have the right to nominate persons to be appointed to the Board of 

Directors by submitting a name list of nominated persons to the Nomination Committee 

including background details of the nominated persons for the consideration regarding 

their qualifications and consents. In case such minority shareholders propose the 

additional agenda on appointment of director, the Board of Directors will facilitate such 

minority shareholders and will consider whether to include the proposal in the agenda 

items. Any refusal to include the proposal in the agenda item shall be accompanied by 

justifications to the general meetings of shareholders.  

2) All shareholders have the right to attend and vote on matters at any general meetings 

and in every agenda item except for matters in which such shareholders have an interest 

and votes by such interested shareholders are prohibited by the law. 

3) The Company will disseminate sufficient information about the business of the 

Company to its shareholders to assist with their decision at each general meeting. The 

dissemination of information will be made in accordance with relevant laws and 

guidelines of the Stock Exchange of Thailand and the Office of the Securities and 

Exchange Commission. 

4) Shareholders have the right to appoint an individual candidate for directorship and to 

remove directors in accordance with the requirements of the law. 

5) Shareholders have the right to appoint auditors. 

6) Shareholders may grant a proxy for other persons to represent them in attending and voting 

at the general meeting of shareholders by issuing a proxy form prescribed by the law. 

7) Shareholders have the right to validate information on their shareholding as on the book 

closure date at the Company or at the TSD.  

1.12. It is the policy of the Company to require all directors to attend every general meeting of 

shareholders except in case where it is necessary and appropriate for such directors to be absent 

from the general meeting. The Company Secretary shall be responsible for ensuring that the 

organization of the general meeting of shareholders is orderly, transparent, efficient, convenient 

and facilitative for shareholders so they can exercise their rights. Details are as follows: 

1) Date, time and venue of the general meeting 

- With regards to the date, time and venue of the general meeting, the Company will 

organize the general meeting of shareholders within the locality of the head office of 

the Company or in other neighboring province. The venue of the general meeting shall 

be adequate to accommodate shareholders in attendance and shall be equipped with 

facilities and equipment necessary for the appropriate organization of the general 

meeting such as sound system, microphones and stationery. 

2) Voting 

- The Company will require that shareholders consider and vote for each agenda item 

separately. If an agenda item contains various sub-items, such sub-items shall be 

considered and voted on separately, e.g. agenda item on the appointment of directors. 

- The Company requires the use of technology in running the general meeting of 

shareholders including the registration of attendance, vote counting and vote results to 

ensure that the organization of the general meeting is time-efficient, correct and accurate. 
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- Chairman of the meeting or a delegated person will report to the meeting on vote 

counting results which comprise votes received in advance in proxy forms and votes 

counted at the meeting. 

- The Company will arrange to have an independent person or a volunteer shareholder 

to observe the vote counting procedure or vote validation at the AGM and/or EGM and 

shall disclose information about such independent observation to the meeting and 

record the same in the minutes of meeting.  

3) Agenda items 

- The Company will include in the notice of invitation to AGM and/or EGM or in 

relevant supporting documents clarifications and rationales for each of the agenda item 

or resolution. The Company shall refrain from any act which would restrict the 

opportunity of shareholders to review information of the Company. 

- In case the minority shareholders who hold the shares of the Company with the total 

voting rights of not less than five percent of the total voting rights propose additional 

agenda items for the general meetings, the Board of Directors will facilitate such 

minority shareholders and will consider whether to include the proposal in the agenda 

items. Any refusal to include the proposal in the agenda item shall be accompanied by 

justifications to the general meetings of shareholders. 

4) Preparation of minutes of meeting 

- The Company will have minutes of meeting prepared after each meeting which will 

include number of shareholders who attend the meeting both in person and by proxy 

and the number of shares held including percentage of shares in attendance as compared 

to the total number of issued shares. 

- Such minutes of meeting shall be completed within 14 days from the date of the 

general meeting of shareholders. The minutes shall include at least the following 

information: name of directors and executives in attendance and the percentage of 

attendance by the directors as compared to those who are absent, methods of voting 

and vote counting, resolutions of the meeting and voting results (approval, disapproval 

or abstention) of each agenda item, questions and answers at the meeting including 

name and surname of persons who ask the questions and respond to the questions. 

Shareholders may review and download copies of such minutes of meeting from the 

Company’s website. 

- The Company will make public disclosure of voting results of each agenda item for 

the AGM and/or EGM on the following business day in accordance with the 

requirements of the law. 

2. Customers’ relationship 

2.1. The Company strives towards creating satisfaction and trust for customers that they will receive 

good quality products and services that meet relevant standards at a reasonable price. 

2.2. The Company shall make timely, complete and accurate information about its products and 

services, and shall maintain good and sustainable relationship with its customers taking into 

consideration the interests of customers. Information on services will be communicated with 

customers in a transparent manner via communication channels that are easy to understand. 
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2.3. The Company shall strictly comply with all contractual conditions agreed with its customers 

and will notify its customers of any case where it cannot comply with such conditions in order 

to allow both parties to jointly consider and identify relevant solutions. 

2.4. The Company will put in place a system to allow customers and the general public to lodge 

complaints regarding its products and services. The Company will also conduct survey on 

satisfaction of customers and analyze the results of such survey. The Company will do its best 

to ensure that customers and the general public can have their complaints addressed quickly. 

2.5. The Company will use commercial terms that are fair for the customers. 

2.6. The Company will maintain polite contact with its customers and will compose itself to earn 

trust from customers. 

2.7. The Company will protect the confidentiality of its customers and will not abuse confidential 

information of customers for its own benefit and for the benefits of any related person. 

2.8. The Company will not demand for, accept or pay any benefits which give rise to the implication 

that the acts are not in good faith in respect of Anti-corruption Policy.  

3. Relationship with business partners and competitors 

3.1. Relationship with business partners 

1) The Company will select its business partners based on their potentials and suitability 

taking into consideration the missions of the Company. 

2) Procurement or contracting with business partners shall comply with the procurement 

policy of the Company which provides procedures and requirements of selecting 

business partners based on fairness, transparency and accountability. The Company 

will avoid transacting with any business partners which offer any benefits that are not 

in good faith. 

3) The Company will treat all business partners equally and fairly and will strictly comply 

with any conditions agreed with them in good faith. Any solutions will be identified 

based on business relationship. 

4) The Company will not demand for, accept or pay any benefits that are not in good faith 

to business partners.  

5) The Company will strictly comply with conditions agreed with its business partners. 

6) The Company will notify its business partners of any case where it cannot comply with 

such conditions in order to allow both parties to jointly consider and identify relevant 

solutions based on the principle of reasonableness. 

7) The Company respects the rights of its business partners in relation to treatment of their 

employees based on the principle of human rights and non-discrimination. 

3.2. Relationship with competitors 

1) The Company promotes the policy of free and fair trade competition within fair 

competition framework. 
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2) The Company will refrain from obtaining confidential information of its competitors 

using approaches that are unlawful, in bad faith or inappropriate. The Company will 

not attempt to damage reputation of its competitors by way of untrue and unfair 

accusations. 

3) The Company may contact its competitors to exchange ideas from time to time. 

However, in such contacts, discussion about pricing, market approaches, sale points 

and targets including non-public marketing studies and confidential information shall 

be avoided. 

4. Relationship towards creditors 

4.1 The Company shall adhere to the guideline on treatment of creditors with fairness, 

responsibility, transparency, and equality. 

4.2 The Company shall strictly conform to the terms and conditions of the agreements and financial 

obligations, in respect to the repayment of principal and interest in accuracy and on time, capital 

management, and maintenance of collateral under relevant agreements. 

4.3 The Company shall not utilize the loan proceeds in any way that is contrary to the objectives 

and not concealing any information and facts that may cause damage to the creditors. 

4.4  In the event that the Company shall be unable to comply with any terms, conditions, or 

obligations under the agreements, the Company shall inform the creditors without delay in order 

to jointly find a solution. 

 

5. Responsibilities towards employees 

5.1. The Company shall strictly comply with all laws and regulations relating to its employees with 

no discrimination. 

5.2. Remunerations in form of monthly salary, incentives and/or bonus for employees will be 

determined based on assessment of performance and key performance index (KPI) set by the 

Company to be in line with the labour market and operating results of the Company both in 

short term and long term. 

5.3. The Company shall ensure that the working environments for the employees are always safe 

for the life and properties of employees. Safety shall be promoted as a priority. The safety, 

occupational health and working environment of employees shall not be lower than the 

requirements of the law. Appropriate welfare benefits shall be provided in the establishment in 

accordance with the occupational health standard. 

5.4. Promotion, relocation, reward and sanctions shall be based on the principle of equality, good 

faith and on the merit of knowledge, capability and appropriateness. 

5.5. The Company shall recognize the importance of development of potentials, knowledge and 

capability of employees. Employees shall be given equal and regular access to the opportunity 

for development. 

5.6. All levels of employees shall have their opinion and recommendations listened to equally. 

5.7. In the management of business, the Company shall refrain from any unfair act which could 

have an impact on the security of employment of its employees. 



Code of Conduct 

6/9 

5.8. The Company shall treat its employees with politeness and respect for individualism and human 

dignity of such employees. 

5.9. The Company shall make available channels for employees to lodge their complaints when they 

are treated with unfairness as opposed to the specified system and procedures. 

6. Social and environmental responsibilities 

6.1. The Company shall strictly comply with or ensure strict compliance with the intentions of the 

law and rules and regulations issued by relevant regulatory authorities, including all such 

regulations and standards relating to the environment, occupational health and safety. 

6.2. The Company shall consider alternatives for the use of natural resources to minimize impacts 

on the society, the environment and the quality of life of the general public. 

6.3. The Company encourages education, sports or religious projects and activities or otherwise 

that are beneficial for the society and the environment. 

6.4. The Company shall continuously promote awareness of social and environmental 

responsibilities among its employees. 

6.5. The Company recognizes the importance of transacting with business partners who share same 

value with the Company with respect to social and environmental responsibilities. 

6.6. The Company shall be the leader in the promotion of efficient use and preservation of energy 

for the benefit of later generations. 

6.7. The Company shall recognize the importance of participation in activities of the community 

and the society with focus on developments for the society, the community and the 

environment. The Company shall promote preservation efforts for the natural resources and 

activities done for the public interests for the empowerment of underprivileged community. 

7. Treatment with political community 

7.1. Directors, executives and employees shall exercise their rights as a good citizen under the 

Constitution and other relevant laws. 

7.2. Directors, executives and employees have the right to participate in any political activities in 

their own name outside work hours and not in the name of the Company. 

7.3. Directors, executives and employees are prohibited from participating in any activities which 

could cause the Company to be understood as taking parts in or providing support to any 

political party. 

7.4. Directors, executives and employees are prohibited from using assets of the Company in 

providing support to any political party. 

8. Respect for human rights 

 

8.1 The Company and employees will treat each other with politeness and mutual respect. All 

employees shall be treated with equality wherever they are and in whatever position. All 

employees shall fully have the opportunity to learn and develop their potentials. They shall 

have the liberty to express their opinion as far as such opinion does not violate the liberty of 

others in accordance with the provisions of the law. 
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8.2 The Company shall promote, protect and encourage respect for the rights to protection and 

fundamental human rights at all levels. No one shall be treated with unfairness or discrimination 

based on race, religion, ethnicity, colors, social status, gender, age, characters or physical 

appearances, language, political opinion, property or such other matters that are protected under 

the law. 

8.3 Directors, executives and employees have the duty and responsibility to promote the rights in 

accordance with the regulations of the society and with international rules wherever they 

conduct their business and shall ensure that in doing such business they do not take part in or 

shall refrain from any acts that violate human rights. 

8.4 Employees shall inform each level of their supervisors of circumstances where they or any of 

their family members take part in or become shareholders in a business that competes with the 

Company and/or circumstances which could give rise to possible conflict of interests with the 

Company. 

If employees are in doubt as to whether such circumstances that they are facing would give rise 

to the possible conflict of interests with the Company, advice shall be sought from the 

responsible supervisors. However, in the case of a conflict of interests which is for the benefit 

of the Company, the relevant transaction may be entered into as if it is entered into with a third 

party. Such director, executive and employees having an interest in the matter shall not have 

the right to vote and shall not participate in the approval process. 

9 Conflict of Interests 

9.1 Directors, executives and employees shall not use their Company time or resources for their 

own business such as to conduct searches of information or make personal contacts during work 

hours and shall refrain from accepting external work or activities which could reduce their 

efficiencies at work. 

9.2 Directors, executives and employees shall avoid situations where their performance or 

judgement can be influenced or their honesty towards the Company can be affected such as the 

use of one’s position within the Company to procure services from their family members, 

friends or their close contacts, the use of positions in the Company to create power for their 

own personal benefit. 

9.3 Directors, executives and employees shall not seek personal benefits that are contradictory to 

those of the Company and shall not allow personal excuses of themselves or their family 

members to have influence in diverging their decisions from the principle of safeguarding the 

best interests of the Company. 

10 Intellectual property and copyrighted work 

10.1 Directors and executives have the duty to create awareness for directors, executives and all 

employees to respect and honor intellectual property of third parties. The Company shall seek 

permission from the proprietor of the intellectual property following relevant legal procedures 

before using such intellectual property. 

10.2 Directors and executives shall encourage and promote all employees to create innovations that 

are relevant to the business of the Company and to avoid repetition with those under the 

protection of registered trademarks, copyrights or patents of others. 

10.3 Directors, executives and employees shall not use intellectual property of others without the 

permission.  
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10.4 Directors, executives and employees shall not make public disclosure of information and 

confidential information of the Company including conceptual ideas, researches and 

technological knowledge relating to or occurring in the course of work of the Company 

irrespective of whether such information is registered in accordance with the law on intellectual 

property. 

10.5 Directors, executives and employees shall not use intellectual property of the Company for their 

own personal benefits or make public disclosure of such intellectual property without the prior 

permission from the Company. 

10.6 Directors, executives and employees shall protect intellectual properties of the Company 

against any infringement or unauthorized use. 

10.7 Directors, executives and employees shall respect and comply with the agreements or 

contractual obligations bound upon the Company in relation to the use of intellectual property 

such as the law on copyrights, the law on patents, the law on trademarks and the law on trade 

secrets. 

11 Breach or non-compliance with Code of Conduct 

To ensure that the Code of Conduct is complied with, the Company imposes sanctions against 

directors, executives, employees including its hired workers, advisers, representatives or persons 

delegated to perform duties on behalf of the Company or of the persons specified above for non-

compliance or for any act that is not in line with this Code of Conduct. The sanction measures are as 

follows: 

1) Verbal or written warning; 

2) Suspension of increase in salary or annual bonus; 

3) Probation or suspension of work; 

4) Dismissal, removal or termination 

The Company will regularly monitor breaches of the Code of Conduct. If such breach amounts 

to an offence under the law, the offender may be liable for fines and criminal actions or may be required 

to be responsible for other legal remedies. 

12 Channels for complaints 

Any interested party witnessing the breach or non-compliance with the Code of Conduct may 

inquire or express opinions, and report complaints or incidents to the Board of Directors through the 

Company Secretary or the Audit Committee through the Secretary to the Audit Committee via any of 

the following channels as they consider appropriate for the circumstances: 

1. By postage 

Contact Person: The Company Secretary  

Address: Park Ventures Ecoplex, Unit 1701, 1707-1712, 17th Floor 

No. 57 Witthayu Road, Lumphini District, Pathum Wan Sub-district, Bangkok 

10330 

Contact Person: The Secretary to the Audit Committee  

Address: 110 Kanjanavanich Road, Pah Tong Sub-district, Hat Yai District, Songkhla 

Province 90230 
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2. By E-mail 

Contact Person: The Company Secretary or the Secretary to the Audit Committee 

E-mail address: stgt_corporatesecretary@sritranggroup.com or anticorruption@sritranggroup.com 

3. By Telephone 

Contact Person: The Company Secretary 

Telephone no: +66 2207 4500 ext. 1406 

Contact Person: The Secretary to the Audit Committee 

Telephone no: +6674344663 ext. 331  

4. Complaint box at the Company factories and branches or HR Employees Relation system. 

 

The Code of Conduct shall apply to the subsidiaries. The Board of Directors considered and 

approved the amendment of the Code of Conduct in the Board of Directors’ meeting No. 1/2023, which 

was held on 17 February 2023. The policy shall come into force as from 17 February 2023. 

 

 -Prof.Dr. Weerakorn Ongsakul- 

 Chairman of the Board of Directors 

          Sri Trang Gloves (Thailand) Public Company Limited  
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